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Introduction

This guide covers configuration of your Hydrawise™ Ready controller using the Hydrawise App for Apple or
Android or configuration using your web browser.

Because each Hydrawise™ Ready controller model is slightly different, please consult the Quick Start Guide
supplied with your model for information on hardware installation and connection to your irrigation system.

Configuring the Controller

Navigating through the controller screens

The controller features a full color touchscreen making navigation easy.

. | [ [voers s | ]
Q‘ Hydrawise

Status
Connecting to Hydrawise...

Settings Wireless Name Security Type
hydrawisa WPAZ
Zones

Password
senaaann

Status

Touch to view all Zones

Touch to change controller settings

Touch to view controller status information

Go to previous screen (changes not saved)
Green items indicate settings that can be changed
Go to Home screen (changes not saved)

Grey items indicate status information

The Home screen, shown below, has 3 buttons allowing you to view and run your irrigation zones, change
controller settings, or view status information.

Each screen (except for the home screen) has two buttons at the top of the page allow, you to quickly navigate
to the Home screen or the previous screen.

Hunfer
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Current wireless ale -
connection

U
status
1
Touch to | Connecling to Hydrawise...
change wireless Wireless Name Security Type
access point R ]

Touch to
change wireless Password
password

>

Touch to
change wireless
secunty type

All items on each screen are color coded to

indicate which screen elements are buttons If you’re entering information into
ir;grv;]glfgnscreen elements indicate status the controller and use the Home or

! on. Back buttons, then your changes
GREEN screen items indicate settings that can on that screen will not be changed.

be changed. If you touch on the GREEN color Always use the OK or Confirm

item, then you'll be able to change that setting. buttons to confirm your changes.
GREY colored items indicate status information. % g

Touching on these has no effect.

Connecting to a WiFi network

When your controller is first powered on, it will run a short wizard to connect your controller to your wireless
router.

If you're not using the initial startup wizard then go to Viewing section, to change your
wireless settings.

1. Select your wireless network from the list shown on the controller display and press the Confirm button
on screen. If your network is not listed then check that the unit is within wireless range.

2. Enter your wireless password and press the OK button on keyboard. Make sure you press the OK
button after you’ve entered your password. Pressing the Home 3 or Back buttons will not save
your changes.

Hunfer
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When connecting to your wireless network, the WiFi Icon = at the bottom right of the controller screen

will flash. Connecting takes about 30 seconds and when successfully connected the WiFi Icon = will stop
flashing and stay on.

If you have issues connecting to wireless then the Viewing Wireless Settings section has more
troubleshooting information.

From the Home screen | A | navigate to the Wireless Settings by pressing Settings > Wireless Settings.

To successfully connect the Hydrawise unit to your wireless router you will need to correctly select your
wireless router, wireless security mode, and enter your wireless password.

The current status of the controller’'s connection to your wireless router is shown at the top of the screen.
The controller will automatically attempt to connect to the configured access point if a connection is lost (for
example, after power failure).

Touch on any of the green buttons to change the wireless type, security type, or password.

Touching on the currently configured Wireless Name will automatically start a scan of all local wireless
routers and allow you to choose a new one.

After about 5 seconds, a list of found wireless networks will be listed. To select a wireless name, touch on
the wireless name and then touch Confirm. Do not press the Home or Back buttons after selecting your
wireless router name — these options will not save your router name.

Each time you touch a wireless name the signal strength will be shown at the bottom of the screen.
If your wireless router is not shown then check the following:
* Your Hydrawise controller is within range of your wireless router.

* Your access point is configured to accept connections from 802.11b/g wireless clients.

If your wireless router is hidden you may manually enter it by selecting Manually Enter Wireless and
typing in the name.

The security type configured on the controller must match the security type configured in your wireless
router. The Hydrawise unit can attempt to automatically detect this if you choose Auto Detect as the
security type.

Hydrawise supports the following security types:
* Open

* WPA Personal

* WPA2 Personal

Hunfer
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* WPA Auto

After choosing the security type press the Confirm ( | Enter Wireless Password | ﬁ
button.

hydrawiserocks|

For any security mode (except for Open) your n H n ' n n

wireless router password must be entered.

Wireless passwords are a minimum of 8 characters f h
and are case sensitive.

After typing in your password press the OK button. U x0clhy

Do not press the Home or Back buttons — these

options will not save your password.
7123 I

Wireless Connection Status Messages

The controller will show different status messages while connecting to your wireless router.

Looking for Wireless Controller is currently scanning for local wireless networks.
Connecting to Controller is currently trying to connect to your wireless router.
Waiting for IP Controller has connected to your wireless router and is waiting for your

wireless router to give it an IP address. Your wireless router must be
configured as a DHCP server.

Connected Controller has successfully connected to your wireless router.

Local Connection Only Controller is acting as a local wireless router.

Troubleshooting Wireless Connection Issues

After entering your wireless settings, the controller will connect to your access point. The connection
process takes about 30 seconds.

Upon successful connection the wireless status will show Connected.
If your controller fails to connect to your wireless router check the following:

* Your password is entered correctly. It is case sensitive and must be at least 8 characters long.

* Check that the wireless security types match between the controller and your wireless router. Hydrawise
recommends use of WPA2 security between the controller and your wireless router.

* We have additional troubleshooting steps at https://support.hydrawise.com/

Viewing Controller Status

From the Home screen | A | navigate to the Controller Status by pressing Status > Controller Status.

The controller status screen shows your controller’'s connection to Hydrawise servers for synchronizing

schedule and weather information.
(‘ Hydrawise" s
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( | Controller Status | ﬁ
_ Your serial number. Used
Status of connection Server Status Serial Number » 1o link your controller to
to Hydrawise Servers Sync'd 5 seconds ago C012556 your account

_ Connection to Hydrawise
success rate
Version Success Uptime
1.89 100% 1day 3 hr
Model
HWC-006

Server status

A successful connection to the Hydrawise servers is indicated by Sync’d as the Server Status.
Different types of status messages are shown below:
Sync’d Controller has a connection to Hydrawise servers.

No Internet Controller has connected to wireless but is unable to connect to Hydrawise servers.
Check that your internet is OK by connecting another device to the same wireless
router. If this is OK then go to Status > Network and select Test Network to perform a
diagnostics test.

Wireless Down  Controller has not connected successfully to your wireless. Go to Settings > Wireless
Settings to check the wireless status.

Checking The controller is checking connection to Hydrawise.

Error XXX The controller received an error while connecting to the Hydrawise server.

The success percentage shows the percentage of time the controller successfully connects to Hydrawise
servers to synchronise weather and schedule-related information.

A low success percentage will indicate a poor wireless connection between the controller and your access
point.

To improve your wireless signal strength you could try the following:

* Move the controller closer to your wireless router.

* Remove any obstacles in a direct line of sight between the controller and your wireless router such as
metal items (metal interferes with WiFi signals).

* Move your wireless router closer to the controller.

* Install a higher gain antenna on your wireless router.

* Use Ethernet in a location closer to the controller and install a new wireless router.

* Consider a WiFi repeater between your wireless router and the Hydrawise controller to boost the signal

strength.
(‘ Hydrawise" ¢
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* Consider moving the controller away from potential sources of interference, including
* Microwave ovens

* Cordless telephones operating in the 2.4GHz range — you could also change the channel your phone
uses

* Nearby base stations using adjacent channels

Note that the Hydrawise unit is designed to work in poor wireless environments. However, if you wish to
manually run or stop a zone and the wireless signal is down then these actions will fail.

If the controller loses internet for more than 24 hours you’ll receive a notification email.

The controller will go into an offline mode. In offine mode your controller won’t be able to access local
weather conditions such as rainfall or evaporation and will revert to a pre-defined program.

* For Smart (ET) Watering zones, the controller will adjust each zone’s watering length based on your
offline watering budget and will water at each zone’s configured peak watering frequency.

* For Time Based watering zones, the controller will adjust each zone’s watering length based on your
offline watering budget and will water at each zone’s configured watering frequency.

* Note that Cycle & Soak is not supported in Offline Mode and each zone will water for its full watering
length without pausing.
* The controller will water only at your configured Program Start Times.

The controller doesn’t have a battery backup — settings are stored in non-volatile RAM which is preferable
as batteries need to be periodically replaced.

The serial number is used to link your actual controller with your Hydrawise account. This number is also
printed on the back of the controller.

Viewing Network Information and Testing Internet Connectivity

From the Home screen [.‘_I navigate to the Network Status by pressing Status > Controller Status.

( |Network Status | ﬁ

IP Address, set by IP Address

your wireless router s——— e Gateway

192.168.10.254

DNS Address, set by

your wireless router e——1 DNS

8.8.8.8

Netmask
255.255.255.0

Connected for

1 day 23 hr LESDEVTILEIN - Network test button

Hunfer
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All settings on this page are provided to the controller by your wireless router when it first connects via a

protocol known as DHCP. If any of these settings appear incorrect please change them in your wireless
router.

Once the controller has successfully connected to your wireless router the Test Network button can be
used to test network connectivity for troubleshooting purposes. The network test will verify connectivity to
4 destinations:

Checking WiFi Performs a ping test to the Gateway address listed in the Network Status
screen. If this test fails, check that you don’t have MAC address filtering
enabled on your router.

Checking DNS Performs a ping test to the DNS address listed in the Network Status screen. If
this test fails, check that the DNS address is correct — if it is wrong then correct
the DNS address under DHCP Settings on your wireless router. It is possible
that this test may fail if the DNS server doesn’t not accept ping requests which
does not indicate an issue.

Checking Internet Performs a ping test to the Google server at IP address 8.8.8.8. This is a well
known server which accepts ping requests on the internet. If this test fails then it
indicates an issue with the internet configuration of your wireless router.

Checking Hydrawise Performs a ping test to the Hydrawise servers. If this test fails, then it may
indicate an issue with the internet configuration of your wireless router.

( |Time & Date | ﬁ

Viewing time and date e e
3 Aug 2014 14:24:56

Time and date settings are synchronised with the settings that you o
configure in the Hydrawise app. The timezone is set based on the location

you entered during the app wizard.
Offline Mode Local Password
Mo watering bty

Operating Zones From the Controller

Zone Summary

From the Home screen E] navigate to the Zone Summary screen by pressing Zones.

The Zone summary screen shows the status of 6 zones at a time. To view the next or previous group of
zones use the Next and Previous buttons. The current range of zones that you are viewing is indicated at
the top of the screen.

Hunfer
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|Zones 1-6

Front Lawn

Vegetables

< Previous

Each zone is color coded to indicate the current status of the zone as follows:

Green Zone is scheduled to run at some time in the future.

Grey This zone is not scheduled to run in the future.
Blue (dark) Zone is current active.

Blue (light  Zone is waiting for another zone to finish watering and then will start immediately.

Gold This zone is a master zone.

Viewing zone information

From the Zone Summary screen touch the zone you wish to view.

The Zone Status screen allows you to view the following information:

Zone Name This is the name of the Zone you’ve configured in the Hydrawise app.
Sensor The current sensor state if configured in the Hydrawise app.

Water Usage Water usage for this zone run. This is shown only if you have a flow meter installed and
the zone is currently running.

Current- Indicates the current that all solenoids are using (including a master solenoid if
configured). Generally speaking, this value ranges from 200mA to 600mA depending on
the number of solenoids attached to a single zone output. The controller has a built-in
failsafe to automatically stop your zone if more than approximately 800mA is detected as
this may indicate a faulty solenoid or wiring. The Zone Status screen also allows you to
manually start a zone using the Run Now button. When started, the zone will run for the
zone’s default configured run length. This can be overridden by clicking on Run Time prior
to manually starting the zone.

Hunfer
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When a zone is running the Run Now button will change to Stop, allowing you to stop a running zone.

Current Zone Number

Front Lawn Normal Run Type of Watering
Zone Name e— —— Sthedule

Run Time Sensor Sensor State
11:20 Active (if configured)

for 20 mins Il \vater Use Water Usage
1504 gal —° (if configured)

Frequency
Press to Start, Stop, Current Current measured
or Manually Modify e——— JaUiNGEE Once a day —* for Zone (supported
a Zone 250 mA models onIy§)

Next Run Time
and Length

Hydrawise App Configuration

Below is a quick list of steps to get your controller connected to your Hydrawise app.

This guide covers some configuration of your irrigation settings in the app or via the website. Please see
our How-To guides online at https://support.hydrawise.com/ for more information.

Register for an account online

1. If you have not already done so, create an account at the Hydrawise web site. Go to
http://hydrawise.com/try-now and register for an account.

Log into your account

2. Log into your account. If this is the first time that you have logged in you will be guided through a setup
wizard to help you with initial configuration of your controller.

The wizard will ask you to choose the model of your controller. You can search by SKU or simply select
the model from the list.

If you’re setting up a trial account, choose the closest model to the one you want — you can always change
it later.

Hunfer
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© Model » @ Name » @ Location » () MasterVaive » () AddZones » () SetWatering Times

Select your controller model

Please choose a controlier model. If you are just signing up for a trial then select a controller closest to the one you want - you can always change it later.

Q  Search by SK

HC

m 6 or 12 Zone Controller

6 Zones
—

® 12Zones

The wizard will ask you to give your controller a name and also to enter the serial number. If you're setting
up a test account and you don’t yet have a controller you can leave the serial number blank.

© Model » @ Name » @ Location » () MasterVaive » (@) AddZones » () SetWatering Times

Controller Name

Please choose a name for your Hunter HC Controller
My Controller

If you alreadly have a Hunter HC controller enter its serial number here. Leave this empty if
you don't have a controlier. @

Serial Number (optional)

-

Set the address where your controller is located. Your controller will use this address for weather forecasts.

© Model » @ Name » @ Location » () MasterVaive » () AddZones » () SetWatering Times

Setting your location

, Your Hunter HC controller location is used to calculate your local forecast and to show you weather stations close to your location

Enter your location below using your full address

3] Please enter your controller's full address and click Update Address

 Ext Wazard @ Back m

Hunfer (‘ Hydrawise" 14



When you click Update Address you will see local weather stations to which you can subscribe.

You can subscribe to one or more weather stations by clicking on them and choosing Subscribe. The
weather stations that you’ve subscribed to will display in blue.

You can subscribe to one of the two closest airport stations for free — these will be updated daily.

If you have an Enthusiast plan you can subscribe to up to 5 personal, airport or other official stations. The
advantage of subscribing to multiple weather stations is that the results will be evaluated to remove any
particularly high or low readings which might be inaccurate.

Ve Sunbury 3 &Rl Gy )”‘} J ! » A '-5
Your HydraWise controller can use rainfall [ns | Crasgreduen [ / {DuGns Creek Map  Satellit v
statistics from weather stations close to to your ! } : < N i f)-"l Fetnst
location to modify your watering schedules. . R
¢ lna Glen’ EED Heales e y«‘
To select a weather station that you want to use, fCrs] ol l"::! ('.Zl %
click on an icon on the map and then click the ‘ ‘ J Selper L'"}‘“. ~
Subscribe button. [ ) e, A
Carohine C.'l 0 — W
Users on the Enthusiast plan can select multiple Springs Ciydole 7
stations for enhanced accuracy. © [ c7ea ] (] 8340 | F:
@ 9 2 "
Weather Stations e Melboume 9 © oo m@c@ )
D =m
° Free Airport Weather Stations O (2] Riide O i
o . =}
3 ,
° Personal Weather Stations © (13 ] W‘glnbee Point Cook © oo (2] B < ’—x r’:-:r’i
o Bureau of Meteorology Stations @ ©) a Moor abben ] 7 @B b xd + 4
9 g m & o el
(S [ coo s S
° Selected Weather Stations © (0] Google Lo Dandeno yiap data ©2016G00gie  Terma of Use | Report & map exror

‘4
wu WEATHER

If your irrigation system has a master valve then configure it here. For more details on what a master valve
is see Configuring a Master Valve.

© Model » @ Name » @ Location » () MasterVaive » () AddZones » () SetWatering Times

Configuring a Master Valve

A master vaive is an automatic valve that is installed at the point where the irrigation system connects to the water supply.

Typically one zone valve is turned on at a time, and controls the irrigation in a specific area of your garden. Whenever one of the irrigation zone vaives is told to open by the
controlier, the controlier aiso signals the master valve to open.

On older controllers the master valve is typically labelled MV. Show wiring
Does your irrigation system have a Master Valve?

® No | don't have a Master Valve

Yes | have a Master Valve

0um

Now you can add the zones for the various parts of your garden. For more detail on how to add zones, see
Adding a Zone.
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© Model » @ Name » @ Location » () MasterVaive » (@) AddZones » () SetWatering Times

Add Your Zones

Each of your controller's zones is listed below. Each zone is given a n

nd can water based on a fixed watering frequency or can water based

on each zon

il, plant type.

©

Add a New Zone

The last step in configuring your controller is to set up your Program Start Times. These will tell your
controller when it's allowed to water. You can set specific days of the week or use odd/even watering days.
You can also set the time of day and then link the program start times to particular zones and schedules.

© Model » @ Name » @ Location » () MasterVaive » () AddZones » () SetWatering Times

Setting Program Start Times

Your controlier's watering Program Start Times are listed below. These times specify when your controller is permitted to do any watering. ©

&

Add Watering Time

Your controller is now configured and ready for use.
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Link your controller to your account

You must link your Hydrawise controller to your account before it will start watering.

If you entered your controller’s serial number during the wizard then your controller is already linked and
you don’t need to follow these steps.

1. In the Hydrawise App or web browser, go to your Dashboard. Click on the Settings icon # on the blue
‘Watering Schedule’ bar and then click the Link to controller menu item (see below).

{*) Watering Schedule for My Controller &~

(# Link to controller...

» Run all zones
X Stop all manually started zones

Zone 1 Il Suspend all zones

2. Enter the serial number of your controller. The serial number can be found on the back of the unit or on
the Controller Status screen in the Hydrawise unit.

Configuring Your Controller from the App or Website

For each zone you can choose from Smart (ET) watering or Time Based watering.

Time Based watering

For Time Based watering you decide the watering frequency and length, either by entering the information
directly or choosing a preconfigured watering schedule. The controller will use the Watering Triggers
you've set to automatically adjust its watering schedule.

Smart (ET) watering

Smart (ET) watering is an automated watering schedule that uses information about environmental
conditions to ensure your plants get the optimal amount of water. Evaporation will draw moisture from your
garden, while rainfall and irrigation will add moisture. Understanding these conditions allows Hydrawise to
decide when the time is right to water your garden. ET stands for evapotranspiration and is explained
further in the diagram below.

Hunfer
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For each zone, we’ll ask you to specify the watering length and peak watering frequency:

* The watering length is how long watering needs to run to fully water your zone.
* The peak watering frequency is how often you would normally water this zone during your peak irrigation
period.

The controller will vary your watering frequency based on actual evaporation and rainfall in your area on a
day to day basis.

Transpiration

Precipitation

Evapotranspiration

Determined by -

- Temperature
D & Humidity
Wind

Soil

) ;> Plant type
Evaporation

Absorption

Readily A A -iable
available

Root depth ,‘ water water
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Adding a zone

To add an irrigation zone, navigate to the Zones & Schedules page in your Hydrawise account and click
on Add a New Zone. The Zone wizard will be displayed.

Zone Detalls » Time Based Schedule » Cycle&Soak » Tuning

ZONE NAME
Assign a name for this irrigation zone

Enter zone name

ZONE NUMBER

Choose the zone number that this zone is wired to on your HydraWise controller

Zone 2 :

ZONE ICON
Choose the icon you want to see on the dashboard for this zone

00000060

WATERING TYPE
© Time Based Schedule Smart (ET) Schedule

Water at a specified frequency (eg. every 1 week) and adjust schedule based on temperature and rainfall

Cancel < Prev Next >

Fill in the Zone Details:

Zone Name Use a meaningful name for each irrigation zone. Zone names are displayed on the
Hydrawise controller and are used in your Hydrawise account to show run times and
allow manual modification of watering schedules.

Zone Number The zone number for each irrigation zone should match the number you have used
when wiring the controller.

Zone Icon Choose an icon which will be used to display the zone on the dashboard.

Watering Type Select a watering mode for this zone. A zone can use Smart (ET) watering or Time
Based watering, which are described below.
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Depending on the type of watering you chose, fill in the details for Smart (ET) watering or Time Based
watering.

Smart (ET) watering

Watering Type Choose whether to set the information manually or choose from a list of preconfigured
watering schedules.

Enter Time and Frequency: allows you to manually set the watering length and
frequency.

Use a preconfigured Watering Schedule: add a preconfigured watering schedule or
use one you’ve previously created. If your controllers are managed by a contractor, you
may see preconfigured watering schedules that your contractor has created, which you
can also use.

Enter Time and Frequency
If you choose to enter the time and frequency, the following fields are available:
Watering Length The number of minutes this zone will run for each time.

Peak Season Watering Frequency How often the zone will normally run during your
peak irrigation period. This frequency will be automatically adjusted throughout the year
based on actual evaporation and rainfall.

Use a Preconfigured Watering Schedule

If you choose to use a preconfigured Watering Schedule you can either choose from a
list of schedules you’ve previously created, or add a preconfigured watering schedule by
entering the watering length and frequency and schedule modifications. If your
controllers are managed by a contractor, you may see preconfigured watering schedules
that your contractor has created, which you can also use.

Note that the Schedule Adjustment option in a preconfigured Watering Schedule is not
used for Smart (ET) watering zones.

Cycle and Soak

Cycle and Soak is the ability to break the watering time into periods of watering (cycle)
and pause (soak) to allow the water to soak into the soil without runoff.

You can enable or disable Cycle and Soak. If you enable it, you need to specify the
cycle and soak periods:

* Cycle Time- the maximum number of minutes the zone can run

e Soak Time- the minimum time between zone waterings to allow the water to soak
into the soil

Tuning Adjust the watering time for this zone from the calculated time. This allows you to fine
tune your watering if your zone appears to be too dry or wet.
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Time Based watering

Watering Type Choose whether to set the information manually or choose from a list of preconfigured
watering schedules.

Enter Time and Frequency: allows you to manually set the watering length and
frequency.

Use a Preconfigured Watering Schedule: add a preconfigured watering schedule or
use one you’ve previously created. If your controllers are managed by a contractor, you
may see preconfigured watering schedules that your contractor has created, which you
can also use.

Enter Time and Frequency
If you choose to enter the time and frequency, the following fields are available:
Watering Length- The number of minutes this zone will run for each time.
Watering Frequency- Choose how often to water the zone.

Schedule Adjustment- Choose how to adjust the watering time based on your
weather triggers.

Use a Preconfigured Watering Schedule

If you choose to use a preconfigured Watering Schedule you can either choose from a
list of schedules you’ve previously created, or add a preconfigured watering schedule by
entering the watering length and frequency and schedule modifications as per the fields
above. If your controllers are managed by a contractor, you may see preconfigured
watering schedules that your contractor has created, which you can also use.

Cycle and Soak-

Cycle and Soak is the ability to break the watering time for a zone into periods of
watering (cycle) and pause (soak) to allow the water to soak into the soil without runoff.

You can enable or disable Cycle and Soak. If you enable it, you need to specify the
cycle and soak periods:

* Cycle Time: the maximum number of minutes the zone can run for

e Soak Time: the minimum time between zone waterings to allow the water to soak
into the soil

Tuning Adjust the watering time for this zone from the calculated time. This allows you to fine
tune your watering if your zone appears to be too dry or wet.
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Configuring a Master Valve

A master valve is an automatic valve that is installed at the point where the irrigation system connects to
the water supply. (Sometimes this circuit is called a “pump start circuit.” Both types of circuits work similarly
and can be used for a pump and/or a master valve.) The controller turns the master valve on and off.

How does it work?

Zone valves are the individual valves that operate a group of sprinklers or drip emitters. Typically one zone
valve is turned on at a time, and controls the irrigation in a specific area of your garden. Whenever one of
the irrigation zone valves is told to open by the controller, the controller also signals the master valve to
open - the master valve acts like a back up valve, or a fail-safe valve. The purpose of the master valve is to
shut off the water to the irrigation system when none of the zone valves are operating.

The image below shows a master valve operating connected to Zone 12 on a Hydrawise controller.

© water main

© Master valve (optional)
© Solenoid Valves

@ Water to zones

© Common wires

@ 24V AC plug pack
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How is it configured?

With a Hydrawise controller, any one of your ordinary zones can be configured to act as a master valve.

The master zone is configured on the Zones & Schedules page underneath your list of irrigation zones as
highlighted in the image below.

Zones

Each of your controller's zones is listed below. When a zone needs to run it will water at the next available Program Start Time. ©

Master valve: Notassigned 4§ ©

Zone 1
Zone Number - 1

¥  Watering Type
Time Based

= Frequency ]
Every valid Program Start Time ]

Run Length
© 10 mins ; Add a New Zone

Initially there is no master valve configured and all zones on the controller can be used as normal zone
valves. To select a master zone just click next to the text which says Master Valve and choose the zone
number you will use as a master valve.

Configuring Program Start Times
Your controller's watering Program Start Times specify when your controller is permitted to do any
watering. If multiple zones are using the same Program Start Time, then they will be started in sequence.

To add a program start time, navigate to the Zones & Schedules page in your Hydrawise account and click
on Add Watering Time.

Enter the time for this Program Start Time.

Choose the watering type for this Program Start Time. For example, choose odd or even weeks.
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Choose which days this Program Start Time applies to. For example, choose odd or even days, or select
specific days of the week.

SetTime » SelectZones

START TIME
Enter the time for this Program Start Time

10:00 am

WATERING TYPE
Watering even weeks only H

Normal watering is permitted to start at this time only on even weeks. We use the ISO 8601 definition of a week starting on a
Monday.

WATERING DAYS
Select the days of the week to water

Even Days H

Then select the zones to which this Program Start Time applies. Either apply it to all zones or select from a
list of zones or Preconfigured Watering Schedules.

Set Time » SelectZones

SELECT ZONES

Selected zones :

Choose which zones or schedules this Program Start time is for

Available zones Selected zones
Zones Zones
Zone 6 Zone 7
Schedules Schedules
60 minute cycle e g 4 Minute Schedule
Watering Schedule 2
8 Minute Schedule
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Configuring Preconfigured Schedules

Preconfigured Watering Schedules allow you to group together zones with identical watering properties.

Each Preconfigured Watering Schedule determines how long a group of zones will run and how the
schedule should be modified based on your local weather. Zones will water only at your defined Program
Start Times.

To add a preconfigured watering schedule, navigate to the Zones & Schedules page in your Hydrawise
account and click on Add Watering Schedule.

Schedule Name Give the schedule a name.

Run Time Choose how long each irrigation zone associated with this Preconfigured
Watering Schedule will run.

Run Frequency Choose how often each irrigation zone associated with this Preconfigured
Watering Schedule will run.

Schedule Select how the watering schedule for this Preconfigured Watering Schedule is

Modification modified based on temperature and rainfall. Note: if you apply this watering
schedule to a Smart (ET) Watering zone, the schedule modification is not
used.

Viewing Preconfigured Watering Schedules

You can see all your preconfigured watering schedules on the Zones & Schedules page.

If your controllers are managed by a contractor, you may also see preconfigured watering schedules that
your contractor has created. These will have a group symbol next to them as highlighted below. You can
use these preconfigured watering schedules but you can’t edit or delete them — only the contractor can do
that.

Preconfigured Watering Schedules

Preconfigured Watering Schedules allow you to group together zones with identical watering properties. ©

UN TIM JUN TIM RUN TIM!
o 12 mins o 4 mins o 8 mins
o Every valid Program Start Time . Once a day " Oncea day
Gg CHEDULE MODIFICATION: Og SCHE £ MODIFICATIONS Oﬁ HEDULE MODIFICATION:

Water more often when hot Water more often when hot Water more often when hot
0] 4 4 Ty 4

® . ™
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Configuring Sensors

Hydrawise supports two types of sensors:

1. Flow sensors (meters) which measure water usage for an irrigation zone (or zones).
2. Rain sensors or moisture sensors which allow you to suspend watering cycles for a zone (or zones).

Flow meters measure the amount of water going onto each zone. This is really useful for understanding
water usage and monitoring issues such as broken pipes or zones not running.

Hydrawise reporting allows you to see how much water is used for each zone and how much water is used
across your system.

With a flow meter you can also create alerts for flow issues which will keep you up to date on what’s
happening — particularly important for unattended homes. See

Creating alerts for more information.

Hydrawise also supports standard open/closed contact rain sensors and soil moisture sensors. In fact, you
can use any generic type of sensor which has a open/close contact.

These sensors use 2 wires and are usually labelled as normally open (sometimes called NO) or normally
closed (sometimes called NC).

A rain or moisture sensor is usually used to stop irrigation, however you can also create your own custom
sensor types to start irrigation or for other advanced applications. See Create for more
information.
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Add New Sensor

Sensor Name

Assign a descriptive name for this sensor

Flow Meter 1

Type of Sensor

Choose the type of sensor you have installed. You can also create a custom sensor type if

you have something non standard

1Inch Brass Flow Meter
Create New Sensor Type...

Controller

Choose the controller that this sensor is wired to

My Controller

Controller Input

Choose the input on the controller that this sensor is wired to

SENSOR 1

Cancel

There are 2 steps to get your sensor working for each of your zones:
1. Create a new sensor in your Hydrawise account under Sensors.

Sensor Name

Type of Sensor
Flow meter with % inch coupling
Flow meter with 1 inch coupling

Rain Sensor
(Normally Closed)

Rain Sensor (Normally Open)

Soil Moisture Sensor (Normally Closed

Soil Moisture Sensor (Normally Open)

Controller
Controller Input

Give the sensor a name.

Choose the type of sensor or Create
Standard sensor types are:

A Hydrawise % inch flow meter
A Hydrawise 1 inch flow meter

A standard rain sensor — use this if you have wired the
rain sensor’s normally closed wire to the controller

A standard rain sensor — use this if you have wired the
rain sensor’s normally open wire to the controller

A standard soil moisture sensor — use this if you have
wired the soil moisture sensor’s normally closed wire to
the controller

A standard soil moisture sensor — use this if you have
wired the soil moisture sensor’s normally open wire to
the controller

Choose the controller to which the sensor is wired.
Choose the input on the controller to which the sensor
is wired.

2. Once you’ve created your sensor, choose the zones which will use the sensor.
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Add New Sensor

Select Zones

Select the zones which will use this sensor

Available zones Selected zones
Zone 1 Smart Water
Exp1 Z1 Smart Water 2

You can also create custom sensors in your Hydrawise account under Sensors.
Some examples of custom sensor types are:

* A flow meter of a different size to the standard Hydrawise flow meters.

* A sensor to conform to watering restrictions which specify that zones must not water for a minimum
period of time after rain is detected.

* A sensor to start irrigation if motion is detected (Enthusiast plan only)

To add a custom sensor type, go to Sensors and click on Add Custom Sensor Type.
Sensor Name- Give the sensor a name.

Type of Sensor- Choose the type of sensor.

Litres per pulse- The number of litres of water expected to pass through the flow sensor per flow
meter pulse (you can get this information from your flow meter’s specifications)

Sensor Action- Whether the sensor should cause a zone to start or stop.

If the zone should start, choose the minimum number of seconds before the sensor can cause the
same zone to start again.

If the zone should stop, choose the number of seconds delay before stopping the zone, and how
long the zone should be disabled.

For example, some watering restrictions require that if rain is detected, sprinklers should not run for
at least two days.
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Add Custom Sensor

Sensor Type Name

Assign a descriptive name for this sensor definition

Watering Restrictions|

Type of Sensor

“«

Normally Open Sensor

Sensor Action

«

Stops a Zone

Choose what happens when this sensor becomes active

Delay before stopping

10 seconds

Minimum number of seconds before stopping a running zone

Minimum off period

10000 seconds

Minimum number of seconds the zone should be disabled for

Setting Watering Triggers

You can configure watering triggers for either Time Based watering or Smart (ET) watering.

To configure your predictive watering triggers click on Watering Triggers.

Triggers for Time Based Watering

Time Based Watering Adjustments

For time based watering zones, you can adjust how often and how long your HydraWise Controller waters your each zone. Use the sliders below

to control when your controller should suspend watering or water extra.

11) Suspend via Predictive Watering ©

Don't water when today's . Don't water when the chance gy Don'twater when forecast wind
*& forecast temperature is less ® ofranis higher than speed O s higher than
than
OFF
(o | 20 G (=] 80 % 0 km/h
. 0 lovh 00l
c c

You can suspend watering based on either forecast or actual weather data. You can also vary the amount
of watering according to the forecast temperature.
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Forecast Temperature- Choose to suspend watering when the forecast temperature is less
than the specified amount.

Forecast Rainfall- Choose to suspend watering when the forecast rainfall is higher than the
specified amount.

Forecast Wind Speed- Choose to suspend watering when the forecast wind speed is higher
than the specified amount.

Actual Rainfall 24 hr- Choose to suspend watering when the rainfall over the past 24 hours is higher
than the specified amount.

Actual Rainfall 7 days- Choose to suspend watering when the rainfall over the past 7 days is higher
than the specified amount.

Water Less- Choose to water a certain percentage less when the forecast temperature is less
than the specified amount.

Note: to change the watering percentage, click on the number next to the % sign.

Water More- Choose to water a certain percentage more when the forecast temperature is
higher than the specified amount and the forecast humidity is below the specified amount.

Note: to change the watering percentage, click on the number next to the % sign.

Triggers for Smart (ET) Watering

Using forecast evapotranspiration helps to predict the right watering schedule for your zones, giving you a
more accurate picture of when the zones will next run.

Smart (ET) Watering Adjustments

For smart watering based 2 our controlier will automatically adjust watering times based on your soil conditions. Your Hydrawise controller
ure, humidity, wind speed and rainfall to estimate when each zone requires watering
() Suspend via Predictive Watering ©
Use forecast temperature to & Use forecast rainfall to delay
*& predict smart watering +/«J* smart watering

You can choose whether or not to use the forecast temperature to predict smart (ET) watering, and
whether or not to use forecast rainfall to delay smart (ET) watering.

Schedules will be estimated up to 30 days from today based on forecast and historical temperatures and
rainfall. The predicted schedules will be progressively updated each day based on actual weather
conditions and new forecasts.
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Your watering schedule is updated based on actual weather conditions shortly before your first Program

Start Time each day.

Creating alerts

You can create alerts to keep you up to date on what’s happening with your controllers. Alerts can be
created to track water flow or detect faulty solenoid wiring.

Note: If your controllers are managed by a contractor, the contractor may create alerts for your controllers.
You'll see these alerts listed along with any that you’ve created but you won’t be able to edit them — only

the contractor can do that. Look out for the symbol to see alerts created by your contractor.Alert Types

ALERT TYPE

High water usage for a
zone

Low water usage for a
zone

High water usage with no
zones running

High water usage over
the past hour with no
zones running

Interrupted water usage
over the last hour with no
zones running

Wiring short (high

current) to your solenoid

Broken wire to your
solenoid

DESCRIPTION

Set a percentage to generate an alert when the
zone's water usage rate is that much higher
than the previous time this zone ran.

Set a percentage to generate an alert when the
zone's water usage rate is that much lower
than the previous time this zone ran.

Set a number of litres/gallons to generate an
alert when that amount of water usage is
detected when no zones are running. This alert
is typically generated within 5 minutes of the
event happening.

Set a number of litres/gallons to generate an
alert when that amount of water usage was
detected over the previous hour and no zones
are running. This alert is typically generated
each hour and can be useful for detecting slow
water leaks.

Set a number of litres/gallons to generate an
alert when the average water use in the last
hour is less than that amount. This is most
useful if you have zones that run every hour.
This alert is typically generated each hour and
can be useful for detecting slow water leaks.

Generate an alert for high solenoid current
when a zone is running, which may be caused
by faulty wiring or faulty solenoid valve

Generate an alert when there is no solenoid
current when a zone is running, which may be
caused by broken wiring or non-existent
solenoid valve

REQUIREMENT

Flow Meter

Flow Meter

Flow Meter

Flow Meter

Flow Meter

Controller supporting
solenoid current
measurement

Controller supporting
solenoid current
measurement
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Applies to

You can apply the alert to all your controllers or to a selection of controllers and/or sensors. To choose a
selection of controllers and/or sensors, choose “Selected controllers or sensors” from the drop down list,

then double-click on controllers and sensors to move them between the “available” list and the “selected”
list.

If an alert is added to a controller, it will be applied to all sensors for that controller. If an alert is added to a
sensor, it will be applied only to the selected sensor.

Add Alert

Alert Name » AppliesTo » Actions

Applies to

Add Alert

Alert Name » AppliesTo » Actions

v Add event to the event log
Add this alert to the controller's event log

Selected controllers or sensors

Choose at least 1 item from the lists below
Send App notification

Controllers Controllers

Contractor Test Watersense Hydrawise Contractor6 s
Sensors

Flow Send test

Rain Sensor
Send a notification to each iOS and Android device

| Send SMS/Text notification

Cancel < Back v OK Cancel <Back EEI$S v OK

Add Event to Event Log Add the alert to your event log which you can view under Reports.
This option is always selected.

Send App Notification Send a notification to any Apple or Android device with the Hydrawise app.

Note: if you see (app not validated) in the drop down list, that means you
have not logged into any valid device using your Hydrawise app. You need
to log into your Hydrawise app at least once on the device before the
notification can be sent to that device.

To test alerts for your Apple or Android device, press the Send
Test button.

Please note that Apple and Google do not guarantee delivery of all app
notifications to your device, for example in situations where your phone
is uncontactable for an extended period of time, or where multiple app
notifications are sent in a short period of time.

Send SMS Notification Send an SMS to the specified mobile number (this feature requires
an Enthusiast plan).

To test alerts for your cell phone press the Send Test button.
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Monitoring

There are a number of ways to keep an eye on your controller, including the dashboard, reports, and
configuration.

Dashboard

From the dashboard you can:

Find zone information and start, stop, and suspend zones
See temperature and rainfall observations

See the weather forecast

See and add sensors

See your controller’s status

View a different controller

=t -

Temperature Rainfall

e @ @ 9 206 -
\é Last Week

Vegle Patch Lawn - Right Lawn - Left Garden Bed

® O

No sensors configured. Add a sensor

ok wn=

Max

@ Controller Status
Wednesday Thursday Friday
34C 29C 33C Status Water Saving
Clear ¢ Partly Cloudy Clear 13%
'+ 0% <»38% - 18kmh ‘s 20% <>58% 16 km/h '+ 10% <> 53% # 16 km/h N
Watering Time (week)

Zone Information

All your zones are listed here. To find more information about a zone, click on the zone.

o~ N

Next Run Fri, 4th Mar 7:45am
Length 15 minutes
Last Water 1 day ago

ocmn o

This will show when the zone is next scheduled to run and for how long, and when it last ran.
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To run a zone, click the Play button. You will be prompted to run the zone for its normal watering time or to
choose a custom time.

Manually Start a Zone

How long would you like to run Exp1Z1 for?

Normal length SIS GT NI T (I -3

Run Exp1Z1 for its normal watering length

Cancel

To suspend a zone, click the Pause button. You will be prompted to choose when the suspension should
end. Once a zone is suspended it will display in a lighter color on the dashboard and you can click the
Pause button again to remove the suspension.

Suspend a Zone

How long would you like to suspend Exp1Z1 for?

{# Until the end of Wednesday March 2 2016 «

To display zone information, click the information button. This will display information including the next
watering time, watering frequency and program start times.
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Zone Information

[ moges [N +Acd image..
|| Test will next run on Wednesday, 2nd March 4:15pm for 4 minutes.
cycle Extra watering cycle due to temperature
-I Once a day unless modified by your Watering Triggers
This zone is permitted to water at the following times:
Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday at
07:45h
Monday, Tuesday, Wednesday, Thursday, Friday, Saturday, Sunday at
16:00h
Run Time
Date & Time |2 (mins) Watering Status
Wed 2nd March @ 4 minutes Extra watering cycle due to
8:40am temperature
Wed 2nd March @ 4 minutes Extra watering cycle due to
4:15pm temperature

Previous n Next

Temperature and Rainfall

All temperature and rainfall values are calculated as the median of your weather stations.

For example, if you are subscribed to 3 weather stations, the temperature or rainfall will be the middle
value. If you are subscribed to 4 weather stations it will be halfway between the two middle values.

3 weather stations:

* If your weather stations record maximum temperatures of 23, 25 and 27 degrees, the median will be 25
degrees.

4 weather stations:

* If your weather stations record maximum temperatures of 23, 25, 27 and 29 degrees, the median will be
26 degrees.

If your temperature or rainfall readings are consistently showing a low value, go to Reports and check each
weather station rainfall or temperature and adjust them accordingly.

For customers on an Enthusiast plan this will show the current and maximum temperatures for today. This
is based on the median value of all the weather stations you have selected.

This panel will show you the amount of rain which fell yesterday and in the past week. This is based on the
median value of all the weather stations you have selected.

If you have an Enthusiast plan, instead of yesterday’s rainfall you will see rainfall for the past 24 hours.
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Forecast

This area will show forecast temperature and weather conditions, including the percentage chance of
rainfall, expected humidity, and expected average wind speed.

Sensors

This area will show any sensors you have configured and will also allow you to add a sensor.

Controller Status

This area will display the status of your controller. If the controller is online you will see a green circle with
a tick, and you can hover over this to see the last time the controller was synchronised. If the controller
has been offline for 30 minutes or more then you will see a red triangle with an exclamation mark. If your
controller remains offline for 24 hours we will send you an email.

Changing your Current Controller

From the menu, choose the Controller link.

<‘ v—iydra\,ﬂ.ﬂse Dashboard Zones & Schedules Watering Triggers Sensors Reports 22 Home Controller 1 o5 -
Choose the controller you want to view.

Choose your controller

Waiting for controller Waiting for controller

Garden My Controller

This will give you a list of all the controllers in your account. Click on the controller name to change to
configuring that controller.
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Reports

You can access reports for your controllers by selecting Reports from the main menu.

Use the settings at the top of the screen to:
* Change the date range for the report

* Clear all report data
* Download a report to Excel
* Refresh a report

REPORT NAME
Watering Schedule

Watering History (Actual)

Weather Forecast

Weather Station Temperatures

Weather Station Rainfall

Weather Station Wind Gust

Evapotranspiration (ET)

Water Saving

DESCRIPTION

Shows the scheduled watering time for each zone. You can
hover over each schedule to see more details about the
planned watering.

Shows actual completed watering time for each zone. You
can hover over each watering time to see more details
about the watering.

Show the historical weather forecast plus the next 3 days,
forecast. You controller will use this forecast to adjust your
watering schedule.

Shows daily maximum temperatures for each weather
station to which the controller is subscribed.

You can click on the weather station names at the bottom
of the report to show their information in the report or
exclude it.

Hover over any temperature bar to see further information
including the relevant time period and rainfall for that
period.

Shows daily rainfall for each weather station to which the
controller is subscribed.

You can click on the weather station names at the bottom
of the report to show their information in the report or
exclude it.

Hover over any rainfall bar to see further information.
Shows wind gusts for each weather station to which the
controller is subscribed.

You can click on the weather station names at the bottom
of the report to show their information in the report or
exclude it.

Hover over any wind gust bar to see further information.

Shows daily evapotranspiration for each weather station
to which the controller is subscribed.

You can click on the weather station names at the bottom
of the report to show their information in the report or
exclude it.

Shows the estimated water saving for your controller over
the last 7 days. During cold weather you would expect to
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REPORT NAME DESCRIPTION

see this percentage increase due to reduced watering.
During hot weather you would expect to see this
percentage decrease (and go negative) as the controller
increases watering.

Flow Meter Measurements If you have a flow meter installed, this report shows
reported flow for each of your controller’'s zones.

Total Water Usage Shows daily water usage as recorded by each flow meter.

Also shows minimum and maximum water usage for any
flow meter across the period as well as the average and
total water usage.

You can click on the flow meter names at the bottom of the
report to show their information in the report or exclude it.

Hover over any flow meter bar to see how many zones
were active at the time.

Flow Rates (per minute) If you have a flow meter installed, this report shows
instantaneous flow rates each time the controller records
flow.

Hover over any dot to see the flow rate and number of
zones active at the time.

Sensor Levels If you have a rain sensor, moisture sensor or any other
‘level’ based sensor configured this report will show the
historical status of your sensor (open or closed).

Smart Water Balance Shows the irrigation balance for each zone on a given day.

Also shows the minimum and maximum irrigation balance
over the report period.

You can click on the zone names at the bottom of the
report to show their information in the report or exclude it.

Hover over the graph to see information on
evapotranspiration, rainfall and irrigation amounts.

Monthly Evapotranspiration and Shows the historical ET and rainfall in your area. This data
Rainfall is based on a 12 year average.
Monthly Temperature and Rainfall Shows the historical temperature and rainfall in your area.

This data is based on a 12 year average.
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Weather Stations

To change the location of your controller or the weather stations you’re subscribed to, select Weather
Stations from the menu in the top right hand corner.

22 Cam's Garden o~

Controller

. I @ Weather Stations I

Configuration

7/ Setup Wizard

Account

= My Account
A Alerts
& My Customers

© Logout

Hydrawise supports 2 main types of weather stations:

Airport Weather Stations- Weather stations which are based at airports. These are generally highly
reliable because they are maintained by professional organisations. These weather stations are available
to all users.

Personal Weather Stations- These weather stations are maintained by amateurs. The quality of these
stations varies — some are good, some are not reliable. For this reason, these weather stations are only
available to users on an Enthusiast plan and users are permitted to select up to 5 weather stations to
remove issues associated with the quality of weather data from personal weather stations

Configuration
To change the configuration of your controller, select Configuration from the menu in the top right hand
corner.
22 Cam's Garden o -
Controller

@ Weather Stations

I Configuration I

/7 Setup Wizard

Account

= My Account
A Alerts
& My Customers

© Logout

Hunfer (@ Hydrawise™ s



Controller Settings

Here you can see your controller settings and add/remove a serial number.

© Controller Settings for My Controller

Controller Name
Serial Number
Software Version
Model

Controller Status
Notification Email
Notify

Units

Timezone

Inter Zone Delay
Master Valve Delay
Offline mode
Hide Password

My Controller

Trial controller with 12 zones

Trial

Using organisation notification email
After no contact for 1 day

F & Gallons

0 seconds

0 seconds

Use static watering times
No

Some configuration options include —

Controller Name

Serial Number

Notification Email

Notify

Units

Inter Zone Delay

Master Valve Delay

Hide password

The name of your controller

The controller’s serial number. Click ‘Remove Serial’ to remove the serial number
and replace it with another physical controller

The email address notifications are sent to when the controller is offline, or
Hydrawise needs to contact you (for example when your subscription plan is
about to end)

The amount of time that your controller is offline for before we notify you
The units used for reports, alerts and elsewhere in the app

The number of seconds to insert between each zone watering when calculating
scheduled

The minimum number of seconds that the master valve should be active before
any zone starts

If set to yes, this will hide your wireless password on the controller. If your
controller is in a publically accessible area we recommend you hide your
password.
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Expansion Modules

Here you can see your expansion modules and when they last made contact. You can also add or remove
expansion modules.

Up to 2 expansion modules can be added to a single controller.

== Expansion Modules O
Expander Name Expander ID © Last Contact Actions
Module 1 1 Never -1
Add Expansion Module

When you add an expansion module you will need to give it a name and specify the ID number that you
selected when setting up the module.

Add an expansion module
Expansion Module Name

This is a name for the expansion module

Expander ID
1

Each expander module has a selectable ID between 1 and 5. This must match the ID
selected on the expander unit.

Offline Water Adjustments

Offline water adjustments allow the controller to automatically adjust the amount of watering on a month-
by-month basis if the controller is in Offline mode.

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec
100 100 100 100 100 100 100 100 100 100 100 100
Setup Wizard

To change the setup of your controller, select Setup Wizard from the menu in the top right hand corner.
For more information on the setup wizard, see Hydrawise App Configuration.
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22 Cam's Garden o~

Controller
l @ Weather Stations

Configuration

I /7 Setup Wizard I

Account

= My Account
A Alerts
& My Customers

© Logout

My account

From your account screen you can:

1. Update your account details
2. Manage your controllers
3. Manage users

4. Manage files

Account Details

Here you can change your password, change your plan and change your account visibility settings.

By default, nobody else can see your account. However, if you want help from a Hydrawise contractor then
you can choose to make your account visible to the contractor so that they can help you with configuration
or troubleshooting.

You can also register as a contractor.

& Your Account Details

Login Name Nicole Account visiblity Your account is private

Email Address Contractor Settings You do not have a contractor plam
Account Name Nicole

Plan Type Enthusiast (expires on Fri 22 Sep 2017)

Image Storage 0.0MB of 4MB

File Storage 0.0MB of 4MB

AP| Key O  Generate API Key

Notification Email 1]

SMS Alerts Sent () SMS in last 30 days

Controllers o controllers linked to your account
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Controllers

Here you can see a summary of your controllers. You can also manage or delete a controller.

= My Controller Summary

Q
Controller Customer Name Serial Number Last Contact Actions
My Controller Nicole Never [ = Manage [l 3 Delete [l © Move |
Garden Nicole Never [ = Manage [l ©3 Delete [l (©* Move |

‘ dd Controlle Previous - Next

Users

Here you can see which users have access to manage your controller. Users can have access to change
configuration or to just view configuration.

Note that this list is separate from any contractors which you have given access to under

Account Details.

Name Email Address Last Login Actions
Tery o= 24 days ago 8
Cameron [ Super Admin | 1 hour 39 minutes ago B

You can also add or delete a user. Multiple users are supported for customers on an Enthusiast plan.

User Name The name of the new user Add a new user
Email Address The email address that the new user will o
. . ser Name
use to log into their account
This is the user's name
Type of User Ifyou want the user to have full control
over the controllers, select “Can modify Emall Address
Configuration and run zones” This is the user's email address. We will send a
verification email to this address.
If you don’t want the user to be able to change configuration, P oT—
« . . . ” Type of User Can modify configuration and run zones s
select “Can view configuration, manually run zones
Choose what the user can do in their account
Click Create- the user will get an activation email and when
they visit their Dashboard for the first time they will need to
Cancel
select a password.

Files

Here you can upload files which are useful in managing your garden. For example, you might like to add a
picture which shows the layout of your garden and zones. Uploading of files is supported for Enthusiast
plan customers.
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Description Size Uploaded Date View Tags Actions

Garden Layout.png 23105 Wed 2nd March @ 11:13am Download t for 1 B

m kbt - phaii

Contractors

If you're a landscape or irrigation contractor, a Hydrawise Contractor account with a Hydrawise controller
can save you and your customers time and money. It offers automatic schedule adjustments based on
internet weather stations with a simple-to-use interface.

You can:

* avoid onsite visits by fixing your customer’s irrigation from your smartphone or tablet

* store irrigation or landscape designs in your account for easy reference later

* stop customers from making changes to their controller without your permission

* manage thousands of different customers from the Hydrawise app and easily change controller settings
for any of your customers with just 2 clicks

* see all irrigation issues from one interface — manage your customers’ irrigation

Hydrawise Contractor accounts are free for up to 5 controllers. You can create ‘test’ controllers online to
see how it works — there’s no commitment to purchase.

How to register as a contractor

To register as a contractor you'll first need to sign up for an account. You can do this without purchasing a
controller.

From the Hydrawise home page, click on Sign Up at the top of the page. Either fill in your details or use
your Facebook account to sign in.

You'll get an activation email — once you click on the link in the email you'll be invited to go through a
wizard to set up your first controller. At the end of the wizard, you’ll have the opportunity to sign up for a
contractor plan.
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Congratulations!

You've completed configuration of your HydraWise controller.

Our system will now start scheduling your garden's watering based on
your settings. From your Dashboard you can see all your zones and
when they are scheduled to run next. Based on your weather settings
we will adjust your watering schedules using the weather stations that
you have selected.

Reports showing your water usage, water savings and weather station
temperatures and rainfall are available from the Reports page.

Of course, a trial can only show you how much water you would have
saved! Once you're ready to start saving water and controlling your
watering system remotely for real you can purchase a controller and it
will automatically sync to your account.

Register for a Contractor plan

© chooseaplan » @) Businessdetalls » @) Finish

Are you a landscape or irrigation
contractor?

Did you know that with Hydrawise you can manage all
of your ly from your
Hy C ?

Sign up for a free Contractor plan today and save time
and money by avoiding onsite visits to make simple
configuration changes.

& Sign Up Nowl

Click on Sign Up Now - this will show the Register for a Contractor Plan screen.

Contractor plans allow you to manage your customers' controllers whilst on the road.

With a Contractor plan you can -

« Manage up to thousands of controllers remotely from your Hydrawise account
« Limit configuration changes customers can make so you know that the

configuration you originally set up hasn't been changed
« Get alerts sent to your account instead of to your customer

« Offer a managed irrigation service

Contractor plans are valid for 1 year.

Contractor Starter

$0
per year

+« Create and manage accounts
for your customers

$120
per year

+ Create and manage accounts
for your customers

« Limit changes a customer can « Limit changes a customer can
make to their controller's make to their controller's
configuration configuration

« Manage up to 5 controllers +« Manage up to 50 controllers

from your account

from your account

Cancel
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If you choose a plan with an associated price you'll be taken to Paypal to pay for the plan. Then you can
enter your business details.

Your Business Name
Contact Details
Business Location

Business Description

Register for a Contractor plan

© cChooseapian » @) Businessdetas + ) Finish

Enter your business details

Your Business Name

John Smith
This name will appear in our list of Hydrawise contractors
Contact Details

+1 555 4444 3333
This contact number will appear next to your business
Business Location

Tulsa Oklahoma
Your address will help Hydrawise customers find you
Website

www.johnsmith.com
This name will appear in our list of Hydrawise contractors

Business Description

We do great gardens]

This description will appear next to your business in our list of Hydrawise contractors

¥ | want my details listed online so customers can find me

Cancel

The name of your business

Your phone number or email address
Where your business is located

Your business website address

A brief description of the services you offer
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If you would like your details to be available to Hydrawise customers, tick the “| want my details listed
online so customers can find me” box. Now that you’re set up as a contractor, you can either add a
customer to your account or ask your customers to select you as their contractor — see How to Add a
Customer to Your Account. Your Contractor Settings show how your details will look to Hydrawise
customers.

1. Click on Settings -> My Account

To change them, click on Change. Either confirm your existing plan or choose a new one, then update
your details.

& Your Account Details

Login Name Contractor Account visiblity Your account is private
Email Address contractor@hydrawise.com Contractor Settings You are on a contractor plan and this is how your
Account Name Hydrawise Contractor contact details appear to your customersm
Plan Type Home (expires on Tue 24 Jul 2018) N
Contractor (expires on Sat 8 Sep 2018) Hydrawise Contractor
Hydrawise Contractor Account
Change Plan
Image Storage 1.9MB of 100MB
File Storage 0.0MB of 100MB
API Key E345-F61B-D3A4-DBDD @  Generate API Key
Notification Email contractor@hydrawise.com €
SMS Alerts Sent () SMS in last 30 days
Controllers o controllers linked to your account

The Hydrawise Contractor Portal

Hydrawise accounts with a Contractor plan have a dedicated portal for creating and managing your
customers and controllers.

To get to your portal go to Settings -> My Customers. If you haven’t already registered for a contractor
plan then you can do that here, otherwise the portal will show you details on all your current customers.

Dashboard

The dashboard shows you key information about your customers and their controllers.

This includes the total amount of watering time for all your controllers in the past seven days, and the
percentage of water saved by using Hydrawise. You can see how many customers you have, including any
which are yet to give you access to configure their account — these show as pending. There are also
statistics on the controllers you manage and whether they’re online or offline.

Dashboard for Hydrawise Contractor ~

shoot issues and manage customers from your col

View customer detalils, trou

Il 3348 mins 11[]] Y
- . WATER SAVING
7 1 86%
1é - 4" =
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You can also see recent alerts for your customers’ controllers — these are based on Alerts which are

configured for your customer’s controllers. To see all events (including any alerts), go to the Customer
Events section.

A ALERTS

0 Alerts, 99 Events total

TOP 3 RECENT ALERTS

Customers and Controllers

This section allows you to configure all your customers and their controllers. You can also see your own
controllers.

When you first enter the screen you'll see a list of your customers. From here you can also add a customer.
Customers will be color-coded by the type of plan they have:

* Green for a Home plan
* Orange for an Enthusiast plan
* Blue for a Contractor plan

There’s also a map which shows all the controllers you manage unless you’re using a small screen.
Controllers on the map are color-coded by their status:

* Green: online

* Red: offline

* Yellow: this controller is not yet linked to a physical device. To do so, you can configure the controller
and attach a serial number.

Click on a controller on the map to see status information and also configure the controller.

You can use the search box to find your customers by name, email address, controller status or serial
number. Simply clear the search box if you want to see all your customers.

To manage a customer, either click on their name or use the menu next to their name to show their details.
You can also use the menu to remove this customer from your account. Once you’re looking at a customer
you’ll be able to configure their plans, controllers and users.
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CUSTOMERS AND CONTROLLERS @

o (57 s 2
+ . 3 W.7th St 3 ®
My Customers | £
= W 9th St SAN PEDRO wothst & >
oz W10th St W10th St wiothst &
Q  Search customers 2 ®
@ =
Deane Dana 3 [+ & o
Friendship z N B w (] %
;. Park 6 2 2
Hydrawise Contractor = g o
Cumbre Dr 3 3 5 9
X > > 7z 4
O Hydrawise Demo L — 5 @,
> > W 19th St » »
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o Mary Jo Bird Apartments ahve @13) 3 g ,:: 2 £ 220
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o Peter Smith $ @ w’%\y ohe [+ 4 b
#Paseq T O o o (st W 26th St
ey,
o Terry Ryan Electrics 3 o, s§ ™ P
S wg3o
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Betty C o2
y Crocker Home w3,, o)

o Nicole Jones
o John Dixon

© san Pedro High School ! Google

Customer Events

This section shows all events for your customers’ controllers, with the most recent events at the top. Events
can be errors, warnings or information and you can use the buttons at the top of the section to filter the
type of events you want to see.

If you don’t need to see the events anymore you can either click Acknowledge next to a specific event or
click Acknowledge All Events.

You can change the number of events shown on the page. You can also search for events by a range of
information including:

Customer name

Controller name

Date

Event information keywords, e.g. “flow” or “usage”
Event severity

CUSTOMER EVENTS

Acknowledge All Events

0 0el 1y,

2 2 Cabrillo Marine
Aqu:
Korean Friendship Bell 4

S
Point o'
Fermin Park >

Map data ®2015 Google Terms of Use | Report a map error

Q, Search Events

10 4+ records per page
Customer Event Severity Controller Time Action
Anthony Long Controller Anthony is offline m Anthony October 22, 2015 at Acknowledge
Personal 9:27 pm
Rheyans House Water usage for Flow Meter Flow Meter was below your alert threshold of 10% for m Rheyan House October 22, 2015 at Acknowledge
zone Back Lawn. 6:50 pm
Measured water usage for this zone was 0.3 gallons over 5 minutes.
The previous time this zone watered on Fri, 23 Oct 2015 09:40:59 +1100 water usage
was 105.7 gallons over 1 minute.
Rheyans House Zone Back Garden Beds stopped due to overcurrent m Rheyan House October 22, 2015 at Acknowledge
6:33 pm

Showing 1 to 3 of 3 entries (filtered from 197 total entries)

« Previous 1 Next —
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Customer Wide Settings

This section allows you to create settings which you can apply to one or more of your customers. This way
you can save time by creating commonly used settings once rather than for every customer.

Global alerts

If you have an alert that you want to use for multiple customers, you can create it once here and simply
apply it to whichever customers or controllers you need it for.

You can also apply an alert to “All Customers”, which means it will be automatically added to any new
customers in the future.

Watering schedules

Do you have lots of zones which all need to run to the same watering schedule? You can add a
preconfigured watering schedule which you apply to any customers or controllers.

My Business
From here you can see what plan you’re on and change it.

You can also see how your business details appear to your customers when they are logged into the app
and update them.

MY BUSINESS

PLAN TYPE

Contractor (expires on Thu 29 Jun 2017)
Contractor Starter (expires on Fri 21 Oct 2016)

CONTRACTOR SETTINGS

You are on a contractor plan and this is how your contact details appear to your
customers

Hydrawise Contractor
Long Beach CA
Hydrawise The smartest Irrigation control

Click to change systems .

How to add a customer

To add a new customer click on the Plus (+) button next to My Customers:
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CUSTOMERS AND CONTROLLERS ©

£3
Q  Search customers ‘?/o'.

A
o nicole_contractor@hydrawise.com

7’5\[(

mi

This will show the Add a Customer screen —

1. Enter your customer’s email address or serial number and click Next
2. If your customer already has a Hydrawise account the system will detect this and your customer will
need to grant you permission to view their account:

* Click Request Access — this will send them an email asking them to grant you access to manage their
controller

Add New Customer

The serial 555 is already used.

Click the button below then we'll send them an email on your behalf requesting
access to their account.

Once your customer approves the request you'll be able to manage their controllers.

Cancel Request Access

3. If your customer does not yet have a Hydrawise account, then enter the customer details as shown
below and an account will be created for them.
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Add New Customer

Customer's Email

john_smith@hydrawise.com

Enter the new account's customer email

Customer's Name

John Smith|

Enter the new account's customer name

Type of User

Can modify configuration and run zones

«

Choose what the user can do in their account

Send Notifications To

This new user

<«

This is the user that notifications will be sent to

Send activation email to me instead of customer's email address

Cancel

Customer’s Email
Customer Name

Type of User

Send Notifications To

Send activation email to me

The email address that the customer will use to log into their account
The customer’s name

If you want your customer to have full control over their system, select
“Can modify configuration and run zones

If you don’t want your customer to be able to change their configuration,
select “Can view configuration, manually run zones

Choose where to send emails about a controller being offline or plans
requiring renewal. This can be either your email address or your
customer’s email address

If you don’t want the customer to receive an account activation email
then tick this box and the activation email will be sent to your email
address instead.

Once you click Create you’'ll be taken through a wizard to set up your customer’s controller and it will be
linked to your account. If you chose, you'll receive the activation email, otherwise, it will be sent to the

customer.

Once their account is activated and they can log in and view their Dashboard, they will need to set a
password. Your new customer will now be visible in your list of customers in the Contractor portal.
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CUSTOMERS AND CONTROLLERS &

£
Q  Search customers 8‘?’08{

o nicole_contractor@hydrawise.com

7
o John Smith H S

mi
=]
(]
Managing Customers and Controllers
In the contractor portal go to the Customers and Controllers section.
CUSTOMERS AND CONTROLLERS ©
Y Wi
My Customers + g H 1
o b th St SAN PEDRO wet
o 2 W 10th St W 10th St w10
Q,  Search customers § (\
o
Deane D 3 ¢
Friendship: 2 N cp AR
o Hydrawise Contractor : ReK g g
Cumbre Dr ’.’;, § %
. zZ w >
O Hydrawise Demo & \:/ T 3 m
W 251, sVa//ec-“o Dr » § g g
o Mary Jo Bird Apartments ; ahe @) 5 g 3 z
3 5 3 Wazndst = >
g “ih st z EENE 5
o Peter Smith i o Wi, ohve / wallst ke
Pase » 2 ‘“@"} » -15th St W 26th St
N . “/A., ‘g ”
o Terry Ryan Electrics H & § L &
L 3 o %%‘;
. White Point - SN Pl
o Andre Runner Nursery and Plants g Royal Palms E58 o 2oz8
Beach Park g _g £F > £38
653 @ m ;_gg
o Betty Crocker Home : o ¥ary, @
ool 15T £ cabrillo Marine

(, Nicole J . ° Oel iy Aquay
icole Jones : Korean Friendship Bell 4

Click on any customer name to drill down to information specific to that customer.

Hunfer (‘ Hydrawise” 53



Plans

The plans section shows you which subscription plan your customer has and when they’ll expire. You can
also add plans.

CUSTOMERS AND CONTROLLERS &

)
TN

A £ >

- wes\e® <Sth &

Peter Smith t
-
Expires in 12 months
CONTROLLERS + Je\@ Nray/
Peter Smith Home Controller
’8,

USERS -- @ Trai,

o Peter Smith (Full access)

Frail

Controllers

The controllers section shows you this customer’s controllers. You can add a controller from here. You can
also configure controllers.

CUSTOMERS AND CONTROLLERS &

)
TN

: Weste! <5t
Peter Smith e 1 St
PLANS -
° Home Expires in 12 months
\l\‘:"“ Nray/
CONTROLLERS +
Peter Smith Home Controller
&,
3,

USERS + la Tray

o Peter Smith (Full access)

Frail
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Users

The users section shows you all the users associated with your customer. You add a user from here. You
can also click on the user name or choose View Details from the menu which will allow you to manage the

user.
CUSTOMERS AND CONTROLLERS ©
[
w £ W,
, weaet <51

Peter Smith e h sy

PLANS +

° Home Expires in 12 months

co + et

NTROLLERS
Peter Smith Home Controller

USERS 8 Doy

o Peter Smith (Full access)
Files

You can add files to a customer. For example, you may wish to upload a diagram showing the layout of
their garden. You can also rename and delete a file.

Any files that you add to your own account will also show up in the My Account screen.

How to update your business details

As a landscape contractor, you can make your business details available to existing Hydrawise customers.
Customers can then choose you to manage their controllers.

via your My Account screen — simply click Change next to your Contractor Settings, choose

Note: if you're already registered as a contractor, you can update your details in two ways:
A your existing plan and update your details via the Contractor Portal.

If you're not already registered as a contractor, you can do so via your My Account screen.
1. Click on Settings -> My Account

Next to Contractor Settings, click on Change. This will show the Register for a Contractor Plan screen
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Register for a Contractor plan

Register for a Contractor plan

O ore e @ b 0

Enter your business details

Your Business Name

John Smith

This name will appear in our list of Hydrawise contractors

Contact Details

+1 555 4444 3333
This contact number will appear next
Business Location

Tulsa Okiahoma

Your address will help Hydrawise customers find you

Website

www.johnsmith.com

This name will appear in our list of Hydrawise contractors

Business Description

We do great gardens|

Contractor plans allow you to manage your customers' controllers whilst on the road.
With a Contractor plan you can -

« Manage up to thousands of controllers remotely from your Hydrawise account

« Limit configuration changes customers can make so you know that the
configuration you originally set up hasn't been changed

« Get alerts sent to your account instead of to your customer

« Offer a managed irrigation service

Contractor plans are valid for 1 year.

to your business

Contractor Starter

$0
per year

$120
per year

Create and manage accounts
for your customers

v Create and manage accounts
for your customers

« Limit changes a customer can « Limit changes a customer can
make to their controller's make to their controller's
configuration configuration

+ Manage up to 5 controllers « Manage up to 50 controllers

from your account from your account

VA
Select this plan Select this plan
This description will appear next to your business in our list of Hydrawise contractors
¥ | want my details listed online so customers can find me
[ rogm |
Cancel

If you choose a plan with a
enter your business details

Your Business Name
Contact Detail
Business Location
Website

Business Description

Cancel

n associated price, you'll be taken to Paypal to pay for the plan. Then you can

The name of your business

Your phone number or email address
Where your business is located

Your business website address

A brief description of the services you offer

If you would like your details to be available to Hydrawise customers, tick the “| want my details listed
online so customers can find me” box. Now that you’re set up as a contractor, you can either add a
customer to your account or ask your customers to select you as their contractor — see How to Add a

Customer to Your Account.
customers.

Your Contractor Settings show how your details will look to Hydrawise

1. Click on Settings -> My Account
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To change them, click on Change. Either confirm your existing plan or
your details.

& Your Account Details

choose a new one, then update

Login Name Contractor Account visiblity

Your account is private

You are on a contractor plan and this is how your
contact details appear to your customersm

Hydrawise Contractor
Hydrawise Contractor Account

Email Address contractor@hydrawise.com Contractor Settings
Account Name Hydrawise Contractor
Plan Type Home (expires on Tue 24 Jul 2018)
Contractor (expires on Sat 8 Sep 2018)
Image Storage 1.9MB of 100MB
File Storage 0.0MB of 100MB
API Key E345-F61B-D3A4-DBDD ©  Generate API Key
Notification Email contractor@hydrawise.com €
SMS Alerts Sent () SMS in last 30 days
Controllers o controllers linked to your account

How to configure your customers’ controllers

In the contractor portal, find your customer and click on their name to configure their details. Find the

controller you're interested in and use the menu to:

Configure a controller

Delete a controller

Move a controller to another customer
Attach a serial number to the controller
Remove a serial number from a controller
Generate a job sheet for a controller

ok wn=

CUSTOMERS AND CONTROLLERS @

Mary Jo Bird Apartments

PLANS +
° Home Expires in 10 months
CONTROLLERS +
Mary Jo Bird
Configure
UsERS Delete

o Mary JoBirdA Move
Attach Serial Number

Remove Serial Number

W2

AAY OlLIORN © — QAW OILIOBRN Q w

IAY Ollaen @
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Configure a Controller

CONTROLLERS -+
Mary Jo Bird
I Configure I
USERS
Delete

O Mary JoBirdA  Move
Attach Serial Number

Remove Serial Number

Delete a Controller

If the controller is no longer being used, you can delete it.

CONTROLLERS +
Mary Jo Bird
Configure
USERS
I Delete I

o Mary JoBird A Move
Attach Serial Number

Remove Serial Number

Move a Controller

You can move a controller from your own account to a customer account. However you can’t move the

controller between customers.
CONTROLLERS -+

Mary Jo Bird

Configure

USERS
Delete

o Mary Jo Bird/i Move

Attach Serial Number

Remove Serial Number

Select the account to which you’re moving the controller and click Move.
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Move Controller to New Account

Choose the account this new controller will belong to

Terry Ryan Electrics ( irrigation@hydrawise.com )

a»

Attach a Serial Number

This allows you to associate the serial number with the controller.

CONTROLLERS +
Mary Jo Bird
Configure
USERS
Delete

o Mary JoBirdA  Move

I Attach Serial Number I

Remove Serial Number

Enter the serial number and click Link to Controller.

Link Controller

> ) To link your Hydrawise controller hardware with this account please
enter your controller's serial number.

! You can find the serial number on the rear of the unit or on the

Controller Status screen.

7l

Once this account and your controller are linked, your Hydrawise
controller will start watering based on your watering schedules.

12345678

Link to controller Cancel
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Remove a Serial Number
This allows you to remove the serial number from the controller.
CONTROLLERS +

Mary Jo Bird

Configure

USERS
Delete

O Mary JoBirdA Move

Attach Serial Number

Remove Serial Number

Generate Job Sheet

A job sheet is a handy summary of information about a controller which you or your staff can use when you
go out on site to make changes or fix a problem.

You can run a job sheet from three different places:

1. In the contractor portal, find your customer and click on their name to configure the details. Find the
relevant controller, click on the plus sign and select Generate Job Sheet.

2. In the contractor portal, click on the controller on the map and use the menu to select Generate Job
Sheet.

3. Select Generate Job Sheet from the menu in the top right hand corner to generate a job sheet for the
currently selected controller.

You can choose to include or exclude certain parts of the job sheet, as outlined below. Assuming you
include all available information, the job sheet will show:

* Job Number and job-specific instructions

* Customer Name and Address

¢ Controller Name and alerts summary

* An area for you or your staff to record details on when the job was done and how long it took

* Zone Information

e Alert details

* Files (email only)
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There are two ways to generate a job sheet:

1. Print

2. Email

Print a Job Sheet

Generate Job Sheet

Controller Name
Home Controller

Job Sheet number (optional)

Job 273

Choose an action for the Job Sheet
© Printfile ) Send file by email

| also want to

Include zone detalils
Include zone pictures
Include alerts

Attach the files associated with this customer (email only)

Add an instruction

Please make sure the wires to sensor 1 are correctly set up.

If you choose to print a job sheet, a PDF file will be created which you can then print.

Enter an optional job number

Include Zone Details
Include Zone Pictures
Include Alerts

Add an Instruction

Choose to include or exclude information about each zone

Choose to include or exclude pictures for each zone

Choose to include or exclude details about alerts for the controller

Add an optional instruction to the person completing the job

Hunfer (‘ Hydrawise™ 6



Email a Job Sheet

Generate Job Sheet

Controller Name
Home Controller

Job Sheet number (optional)

Job 283

Choose an action for the Job Sheet

Print file ® Send file by email

contractor@hydrawise.com x

lalso want to

¢ Include zone details

¢ Include zone pictures

¢ Include alerts

¥ Attach the files associated with this customer (email only)

Add an instruction

Please check the turf.

If you choose to email a job sheet, an email will be sent from you to your selected recipients and you’ll also
receive a copy. You can choose from a list of users on the customer’s account and/or your own staff.

Job Number

Browse emails

Add

Include Zone Details
Include Zone Pictures
Include Alerts

Add Files

Add an Instruction

Enter an optional job number

Choose one or more users associated with the customer’s account or one or
more of your staff members.

Add specific email addresses.

Choose to include or exclude information about each zone
Choose to include or exclude pictures for each zone

Choose to include or exclude details about alerts for the controller

Choose to include files associated with the customer — these will be
attachments to the email

Add an optional instruction to the person completing the job
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How to add a controller for a customer

In the contractor portal, find your customer and click on their name to configure their details. You'll see their
controllers and can click on the plus sign to add a controller, which will display the Add New Controller

screen.

CUSTOMERS AND CONTROLLERS ©

) Qe
< Customer Details W 20t
Mary Jo Bird Apartments =
o
T
z
PLANS + W 215t St
° Home Expires in 10 months
w
&
CONTROLLERS -+ =)
= W22nd!
o
Mary Jo Bird <
USERS +
W 23n
w
o Mary Jo Bird Apartments (Full access) o
ns E
S

Enter the name of the controller and the serial number if you know it, then click Create.

Add New Controller

Controller Name Pete's Controller

Enter the name of the new controller

Serial Number

If you know the serial number of the controller enter it
here, otherwise leave it blank

This will add the controller to the customer and you will see it in the list. You can click on it to see status
information and from here you can configure the controller. Note that your new controller will not appear on
the map until you have gone through the configuration wizard for the controller and entered an address for

it.

How to add a plan to a customer

In the contractor portal, find your customer and click on their name to configure their details. You'll see
what plans the customer has and when they’re going to expire.
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CUSTOMERS AND CONTROLLERS &

o
|
157 5 W

\ b
- Wesie! <Ot
Peter Smith A St

Expires in 12 months

a'tray

N
CONTROLLERS --
Peter Smith Home Controller
&
- Stg
USERS + Traj

O Peter Smith Full access)

Frail

You can also:

1. Add a Plan using a Code you’ve received from a retailer
2. Assign a Plan you’ve previously purchased
3. Purchase a Plan

Add a plan using a code

If you've purchased a plan card with a code on the back from a retailer, or if they’ve given you the plan
code, you can use this to assign the plan to your customer. The plan code will look like 4 characters
followed by a dash and another 4 characters (for example 45F2-644E).

Click on the menu and select Add Plan using Code.
CUSTOMERS AND CONTROLLERS @
«\\?SQI
Peter Smith West®

PLANS

° Home Add Plan using Code
Assign Available Plan

\2 zray
NS
CONTROLLERS Purchase Customer Plan

Peter Smith Home Controller

You’'ll be prompted to enter the 8 digit pin code, then click Assign and the plan code will be assigned to
your customer.
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Assign Plan to Customer

I : n Once a plan is assigned to a customer it cannot be removed.
This action cannot be undonel!

Card Pin 45F2-644E

This is the 8 digit pin on the back of the plan card you
received from your retailer

Enter the Plan Code and click Assign.

Assign an Available Plan

If you've purchased plans online, or you have received some free plans with your Gold, Silver or Bronze
contractor plan, and haven'’t yet assigned them to a customer, these are available for you to assign to
customers.

Click on the menu and select Assign Available Plan.

CUSTOMERS AND CONTROLLERS &
£ Customer Details

&

Peter Smith Weste!

PLANS

° Home Add Plan using Code

Assign Available Plan

Trai
AG)
NS

CONTROLLERS Purchase Customer Plan

Peter Smith Home Controller

You'll see a list of available plans — choose the one you want and click on Add Plan to assign it to the
customer.

Assign Available Plan to Customer

Customer
Peter Smith

Choose a Plan to Assign to your Customer

Enthusiast - 12 months (0162117175)

<
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Purchase Customer Plan

If you don’t have any plans available you can purchase one from here.
Click on the menu and select Purchase Customer Plan.

CUSTOMERS AND CONTROLLERS & Purchase plan for customer
< Customer Details ' Purchase plans using Paypal or credit card
o p:‘“’ You can purchase a plan for a customer using Paypal or a credit
. Jos\et
Peter Smith West card.
Please choose the plan you'd like to purchase -
PLANS Enthusiast :
° Home Add Plan using Code Automatically renew this plan each year
Assign Available Plan Purchase with PayPal
\‘\s\a zrai
CONTROLLERS Purchase Customer Plan
Peter Smith Home Controller $ Ganael

Choose the plan you want to purchase and select whether or not you’d like it to be automatically renewed,
then continue to Paypal to pay for the plan.

How to add a user

You may want to have several people in your organisation manage your customers’ controllers. Or your
customers may have more than one person in their household or business who wants to manage their
controller. You can do this by adding extra users for a customer.

In the contractor portal, find your customer and click on their name to configure their details.

CUSTOMERS AND CONTROLLERS &

NGs N:
£ Customer Details ’ &

- " ) ¢
nicole_contractor@hydrawise.com
PLANS +
8\?:
7
° Home Expires in 36 months -
1 IchiUmi
° Contractor Starter Expires in 11 months &
S
Sy S
CONTROLLERS +
&5
test USA i g &
St <
S
s
USERS + &
. . 14 )]
o nicole_contractor@hydrawise.com (Fu L
I
n Hotel, a
ection® =~

This will show the New User screen.

Hunfer (@ Hydrawise™ os



Add a new user
User Name

This is the user's name

Email Address

This is the user's email address. We will send a
verification email to this address.

<«

Type of User Can modify configuration and run zones

Choose what the user can do in their account

User Name The name of the new user
Email Address The email address that the new user will use to log into their account

Type of User If you want your customer to have full control over their system, select “Can modify
configuration and run zones”

If you don’t want your customer to be able to change their configuration, select “Can view configuration,
manually run zones”

Click Create — the user will get an activation email and when they visit their Dashboard for the first time
they will need to select a password.
How to manage users

In the contractor portal, find your customer and click on their name to configure their details. Find the user
you're interested in and either click on their name or use the menu to view their details.
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CUSTOMERS AND CONTROLLERS ©

Peter Smith

PLANS +
° Home Expires in 12 months
CONTROLLERS -+

Peter Smith Home Controller

USERS -+

o Peter Smith (Full access)

View Details

Here you can see the user’s:

* Name
¢ Email address
¢ Permissions

You can also:

1. Edit the user

2. Delete the user

3. Resend the activation email
4. Send a lost password email
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Edit the User

CUSTOMERS AND CONTROLLERS @

€ User Details
I Edit I
Username
Peter Smith Delete
Email Resend Activation Email

peter@example.  Send Lost Password Email

Type of user
Full access

This allows you to set the user’s permissions.

* If you want the user to have full control over the controller, select “Can modify configuration and run
zones”

* If you don’t want the user to be able to change the configuration, select “Can view configuration,
manually run zones”

CUSTOMERS AND CONTROLLERS ©

€ User Detalils

Username
Peter Smith

Email
peter@example.com

Type of user

Can modify configuration and run zones —

Cancel
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Delete the User

This allows you to delete this user.

CUSTOMERS AND CONTROLLERS &

€ User Details
Edit
Username
Peter Smith Delete
Email Resend Activation Email

peter@example.  Send Lost Password Email

Type of user

Full access

Resend the Activation Email

This allows you to re-send the account activation email to this user, in case, they can’t find it.

CUSTOMERS AND CONTROLLERS &

€ User Details
Edit
Username
Peter Smith Delete
Email Resend Activation Email

peter@example.  Send Lost Password Email

Type of user
Full access
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Send a Lost Password Email

This allows you to send an email to the user to allow them to reset their password.

CUSTOMERS AND CONTROLLERS &

€ User Details
Edit
Username
Peter Smith Delete
Email Resend Activation Email

peter@example.] Send Lost Password Email

Type of user
Full access

How to manage files

In the contractor portal, find your customer and click on their name to configure their details. You can see
the list of files toward the bottom.

You can also:

1. Add a file
2. Rename a file
3. Delete a file
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Add a File

To add a file, click on the plus button in the File section and select the file you want to upload.

Rename a File

Customer Email

PLANS B
° Home Expires in 36 months
CONTROLLERS +

My Controller

USERS +

o Customer Email (Full access) (waiting)

FILES ==

No files for this customer

To rename a file, click on the menu next to the file name and choose Rename.

£ Customer Details

PLANS +
° Home Expires in 36 months
CONTROLLERS +

My Controller

USERS +

o Customer Email (Full access) (waiting)

FILES +

Screen Shot 2016-01-13 at 10.27.44 am.png

Rename

Delete
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Delete a File

To delete a file, click on the menu next to the file name and choose Delete.

PLANS ==
° Home Expires in 36 months
CONTROLLERS +

My Controller

USERS +

o Customer Email (Full access) (waiting)

FILES +

Screen Shot 2016-01-13 at 10.27.44 am.png

Rename

Delete

Creating customer wide settings

Customer wide settings allow you to create different configurations which can apply across multiple
customers.

Global Alerts

There are some things that you may always want to be alerted to for all your customers.

For example, let’s say you want to be alerted to high water flow on any controller for any of your customers.
You can set up one alert in the Contractor Dashboard and automatically apply it to all your customers, even
the ones you don’t have yet.

From the Customer Wide Settings section of your Contractor Dashboard, select Global Alerts and click Add
New Alert.
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Global Alerts

Alerts configured here can be applied across a

Preconfigured Watering Schedules

your customers controllers & zally. To configure an alert for an individual customer go to the customer’s controller and

re a single Alert

TRIGGER

ox

YOUR ACTIONS
[8 ADDTO THE EVE
Yeos
M APP NOTIF
Contractor
SMS/TEX
Not set
APPLIES TO

Applies to all custom

1}

ers, controllers

TRIGGER

on wiring or non aused by broken wiring or non

YOUR ACTIONS
T LOG [ ADDTOTHE EVENT LOG
Yes
10 m~  APP NOTIF T
Contractor 0
T MESSAGE TO SMS/TEXT MESSAGE TO
Not set Add New Alert
APPLIESTO

Applies to all customers, controliers

For more information on the different types of alerts, see Alert Types.

On the next screen, select “Applies to all customers” to apply this alert to all your customers and their
controllers. If you add new customers, or if existing customers add controllers in the future, this alert will
automatically be applied to them.

Add Alert

Alert Name » AppliesTo » Actions

Applies to

[ Selected customers, controllers

<>
(N

Choose at least 1 item from the lists below

Customers

Hydrawise Contractor 77 (your
account)

Trial Account
Home
Controllers
My Controller

My Contractor Controller

Cancel

< Back v OK
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Alternatively, click on the customers and controllers in the “available” box to apply the alert only to those

customers or controllers.

On the next screen, select the action you want to take when the alert occurs. You can choose to create an
event, receive an in-app notification or receive an SMS. For more information on alert actions, see Alert
Actions. For these customer-wide alerts, actions can only be sent to you, not to your customers.

Your customers will also see these alerts on their own account but they won’t be able to edit or delete them
—only you can do that.

Preconfigured Watering Schedules

You might have watering schedules that you use repeatedly across customers and controllers.

For example, whenever you install turf, you might want to water it for 30 minutes twice a week. You can set
up a preconfigured watering schedule that you then apply to all the relevant zones.

From the Customer Wide Settings section of your Contractor Dashboard, select Preconfigured Watering
Schedules and click Add Watering Schedule.

SCHEDULE NAME
Assign a name for this new watering schedule

Veggie Patch

RUN TIME

Choose how long each irrigation zone associated with this Watering Schedule will run for
30 minutes

RUN FREQUENCY

Choose how often each irrigation zone associated with this Watering Schedule will run for

Twice a week ;

SCHEDULE MODIFICATION
Select how the watering schedule for this Watering Schedule is modified based on temperature and rainfall

Water more often when hot :

The next time you add or edit a zone you’ll see this preconfigured watering schedule and you can apply it
straight away.

Your customers will see these preconfigured watering schedules and can apply them to their controllers,
but they won’t be able to edit or delete them — only you can do that.
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How to Monitor your Customers’ Controllers

Information about the status of your customers’ controllers will show up on your My Customers screen.
1. Click on Settings —> My Customers

In the Customer Events section, you can see different types of events. Use the Info, Warning and
Error buttons to show or hide different types of events.

CUSTOMER EVENTS

aming lﬂ Acknowledge All Events Q, Search Events
10 4 records per page
Customer Event Severity Controller Time Action
Anthony Long Controller Anthony is offline m Anthony October 22, 2015 at Acknowledge
Personal 9:27 pm
Rheyans House Water usage for Flow Meter Flow Meter was below your alert threshold of 10% for m Rheyan House October 22, 2015 at Acknowledge
zone Back Lawn. 6:50 pm

Measured water usage for this zone was 0.3 gallons over 5 minutes.

The previous time this zone watered on Fri, 23 Oct 2015 09:40:59 +1100 water usage
was 105.7 gallons over 1 minute.

Rheyans House Zone Back Garden Beds stopped due to overcurrent m Rheyan House October 22, 2015 at Acknowledge
6:33 pm

Showing 1 to 3 of 3 entries (filtered from 197 total entries) « Previous 1 Next —

Types of events

Problems with the controller such as overcurrent or excess water usage.
Warnings- Possible problems with the controller such as low current.
Info- Information about the controller such as new zones added or zone running time.

How to stop customers changing their settings

Have you ever had a customer change their configuration and break their watering schedule? You can
prevent this by stopping customers from changing their configuration details — they’ll still be able to run
zones manually.

There are two ways to do this:

* When you add a customer, choose the “Can view configuration, manually run zones” option
* If you've already added the customer, you can still change their options

Change an existing customer’s permissions

1. Click on Settings —> My Customers

2. Click on the customer you want to manager or search by the username or email
3. Click on the user you want to change

4. From the menu, select Edit
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CUSTOMERS AND CONTROLLERS @

nds

€ User Details

Edit 0

Username

nicole_contracta  Delete

Email Resend Activation Email
nicole+cc@nhydri  Send Lost Password Email

Type of user

Full access 7,

Choose the level of access you want the user to have:

* If you want the user to have full control over the controllers, select “Can modify configuration and run
zones”

* If you don’t want the user to be able to change the configuration, select “Can view configuration,
manually run zones”

CUSTOMERS AND CONTROLLERS ©

nds

€ User Details

)
Username
nicole_contractor@hydrawise.com
Email
nicole+cc@hydrawise.com
Type of user

£;

Can modify configuration and run zones = S
€3
RS

Click Save to change the permissions.

How to see changes to customer configuration

When your customer has a problem with their controller, do you ever wish you could see what changes
they’ve made to their configuration? First choose the controller you want to monitor, then:

1. Look at customer alerts
2. Look at reports for that controller

Reports

From the menu, select Reports and click on the Event report. This will show a list of any messages related
to that controller over the past week.
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Getting Help

Self-help guides are available at https://support.hydrawise.com.

Email support is available at support@hydrawise.com

Certifications

& re

Canadian FCC Statement

This device complies with Industry Canada license-exempt RSS standard(s). Operation is subject to the
following two conditions: (1) this device may not cause interference, and (2) this device must accept any
interference, including interference that may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio exempts de
licence. L'exploitation est autorisée aux deux conditions suivantes: (1) I'appareil ne doit pas produire de
brouillage, et (2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique subi, méme si le
brouillage est susceptible d'en compromettre le fonctionnement.

US FCC Statement

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy, and if not installed and used in accordance with the instructions, may cause harmful interference to
radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference by
one or more of the following measures:

* Reorient or relocate the receiving antenna.

* Increase the separation between the equipment and receiver.

» Connect the equipment into an outlet on a circuit different from that to which the receiver is
connected.

* Consult the dealer or an experienced radio/TV technician for help.

To satisfy FCC RF Exposure requirements for mobile and base station transmission devices, a separation
distance of 20 cm or more should be maintained between the antenna of this device and persons during
operation. To ensure compliance, operation at closer than this distance is not recommended.

The antenna(s) used for this transmitter must not be co-located or operating in conjunction with any other
antenna or transmitter.
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