
Let Reinders Turf Equipment Technicians do your winter service work. Our factory trained 
turf equipment technicians will put your turf equipment in top shape in time for the spring 
season. Please call any Reinders Equipment Service Center and we will be glad to  
e-mail or fax you information on the specific equipment you 
wish to have serviced. We can also set up a time for pick up 
of your equipment if you so desire. Remember that all of the 
programs we offer can be customized to fit your needs.

You will receive a 10% discount on all TORO parts except 
for those parts on the Toro Performance Parts Program 
— on those parts you will receive the program pricing. In 
addition, you get March 31, 2009 dating on all service 
invoices. Customer must have a current open account.

You will receive a 20% discount off the regular hourly rate. 
Cleaning your equipment will be charged at a rate of $34.00 
per hour.

Due to our limited amount of indoor storage, we cannot guarantee that your  
equipment will be kept inside once the winter service is completed. We ask that  
you take delivery or pick up your equipment as soon as possible once the service  
is done.

Due to liability reasons a unit will be returned with the interlock system in operating 
condition. It is a federal law which we must follow, and is for your safety. Additional  
charges will be added for this repair.

To better serve your needs, we ask your  
cooperation on the following:

1. �Please make note of any special service problems that we can solve for you.  
Maintenance items such as filters and blades will automatically be replaced unless  
you notify us when you call.

2. �If you plan on having the Reinders fleet pick up your equipment, you must have the 
gang mowers out of the transport frames. Someone must also be present to assist our 
drivers in the loading of all equipment.

3. ���Due to service volume, reels sent in for sharpening after  
January 31, 2009 cannot be guaranteed by Spring.

4. ���This winter service program begins November 1, 2008  
and will end March 31, 2009.

2008–2009 TURF EQUIPMENT SERVICE PROGRAM

CALL THE  
TURF EQUIPMENT
SERVICE CENTER 
NEAREST YOU

MAIN LOCATIONS:

Milwaukee, WI 
(ELM GROVE)

13400 Watertown  
Plank Rd.

1-800-785-3307
262-786-3307

Fax: 262-786-4064

Service Manager:
Jerry Kienast 

jkienast@reinders.com

Service Writer:
ERIN MUDGETT

chicago, IL 
(FRANKLIN PARK)
3816 Carnation St.
1-866-655-8335
847-678-5555

Fax: 847-678-5511

Service Manager:
brian hedges 

bhedges@reinders.com

Shop Foreman:
JEFF CHOLEWA

Service Advisor:
RICK TUCKER

STORE SERVICE 
LOCATIONS:

APPLETON, WI
900 Randolph Drive

920-788-0200
Fax: 920-788-7190

MADISON, WI
4217 Nakoosa Trail

608-244-0200
Fax: 608-245-9435

www.reinders.com

• Replace engine oil and filter.

• Change & gap spark plug.

• Replace air filter.

• Replace fuel filter.

• �Clean any grass & oil build-up off shrouds & engine cooling fins.

• Inspect all cable linkages, lube & adjust.

• �Inspect all mower spindles, check bearing for wear,  
& lube spindle bearings. 

• Check transmission drive belt.

• �Check all drive linkage & neutral for proper operation.

• Adjust cutting unit drive belt tension.

• Replace blades.

• Test electrical system for proper operation including battery test.

• Check governor & set RPM to factory specification.

• Replace hydro filter & check system for leaks.

• Inspect caster wheel bushings & bearings for wear.

• Check tire pressure and adjust if needed.

• Inspect all safety switches (replace any non-working switches at additional charge - mandatory)

• Check for missing or worn deck anti-scalp wheels.

• Lubricate all grease fittings.

• Adjust parking brake.

• Check for engine oil leaks.

Recommended Services Done by Request at Additional Cost

• Perform compression test

If ZTR unit has a vacuum system there is an additional 1 hour labor charge plus parts.
Please notify us ahead of time of any specific problems you’re having with your unit.
Based on all inspections, if additional work is required, you will be notified with a repair cost estimate.

1.7 hours plus parts & lubricants

Solutions & Supplies 
for the Green Industry

chicago, il
1-866-655-8335
847-678-5555

milwaukee, wi
1-800-785-3307
262-786-3307

appleton, wi
920-788-0200

madison, wi
608-244-0200

www.reinders.com

toro ztr mower

take advantage of the reinders winter service program and receive terms of
march 31, 2009 invoicing and 20% off labor for this and any other repairs.

take advantage of the reinders winter service program 
and receive terms of march 31, 2009 invoicing 

and 20% off labor for this and any other repairs.


